Alongside all our carers on their Journey Back to Better

Newsletter July 20

The awareness raising, activities and fun of national Carers Week 2020 is over and our focus at the All Age Carers
Centre has returned to the day to day work of supporting family carers in Telford in the best possible way that we
can as the Covid-19 virus partial lockdown continues into the summer. If you need any extra help at this time - we
have access to the latest local and national support information and advice and are only a phone call away.

Call us on 01952 240209 or email admin@telfordcarers.org.uk

Carers Week Catch-Up
We had a very different Carers Week experience this year! Our
usual face-to-face get-togethers were replaced by online virtual
'events' with everything happening either on our Facebook
page, or through virtual chat rooms. Debbie Gibbon, our CVS
CEO, opened the week followed by 'Gig in the Garden' through
Jazz West Midlands. Members of the team - Linda and Kath did brilliant crafting demonstrations; talented local author, Sarah
Griffiths read stories, live, at the
same time every day for our
younger carers; we all learned
some cool dance moves with
Melissa from her Kitchen Disco;
three Q&A sessions with experts
were very popular - our opening
talk by representatives from
CarersUK, Masterchef quarter-finalist
and award-winning chef Karen Kemp and Helen
Esslemont of Maplebrook Wills. Our annual quiz
moved online and proved as popular as ever and
we all completely relaxed alongside Sue Pugh
leading a wonderful Armchair Yoga
session. Scattered amongst these events
were younger and older carers, parents,
volunteers and professionals, on video, talking
about themselves - who they are and what they
do. The week ended fittingly with a look to the
future, post-virus, through the eyes both of Ann
Johnson of Wave-length and some local artists
who were asked to illustrate what 'The End of
the Rainbow' looked like.
A huge thank you to everyone who contributed their time and
effort and most of all their skills - and to carers who got
involved in the 'new normal'! A different but successful
happening all about and for ALL our amazing carers!

Welcome
Since I wrote my last 'Welcome' in the Caring Matters newsletter, so much has happened, and our
world has been turned upside down by global events, changing the way we live from day to day.
Telford and Wrekin CVS, including the All Age Carers Centre, have been working very hard
reviewing our services, taking the most appropriate actions to comply with changing government
guidelines - and with health and safety for carers and staff being very much our top priority.
I wanted to give a personal thanks to all our supporters and especially family carers for your involvement in
Carers Week - we've received lots of positive feedback and raised awareness of carers - and had lots of fun
along the way! I would also like to personally thank all those who have donated to our Covid-19 appeal - your
financial support at this difficult time is crucial to us continuing to give frontline support to carers in Telford.
As we continue to move through the process of Safe and Well phone calls to every carer, we are now also
looking forward, thinking about and planning for the changes presented coming out of lockdown, recognising
that, as individuals we are all finding our way on a variety of 'journeys' and may need a listening ear as well as
some emotional and practical support at times.
I want to reassure you that we are here, providing a 'Journey Back to Better' - to listen to, and try and help to
resolve, your worries and concerns about the future and your caring role. Keep staying safe.

News

Laura Thorogood - All Age Carers Centre Manager

Fan Mail!
Kath from our team had a lovely email from a carer which we can't resist sharing! "Many thanks for all your help
yesterday. We had a visit from the Rapid Response Nurse within the time you stated - very impressed with the
service. The info you gave me re the pendant alarm has also been very useful and we will be sourcing one for
mum. Thank you again for all you do, you are invaluable to people like us and I just wanted to say we appreciate
you! Take care and stay safe". Remember we're here to help - just call and we'll do whatever we can to
resolve your issues and concerns.

Digital Library Service
The use of online resources (eBooks, eAudiobooks and
eMagazines) at Telford & Wrekin Libraries has significantly
increased during lockdown - with nearly six times more
people joining the Libraries online since March, compared
to the same period last year.
The 24/7 online library (https://www.telford.gov.uk/
libraries) has a wide variety of resources available, for every
age and interest.
You can also take part in many activities on Telford and
Wrekin Libraries Facebook page
(https://www.facebook.com/telfordlibs) such as:
• Summer Reading Challenge - encouraging children and families to read whatever makes them happy, to get
inspired by their reading and take part in silly challenges
• Bounce and Rhyme Live Sessions - nursery and counting rhymes for babies and toddlers streamed via
Facebook Live every Tuesday and Thursday, from 10.30am.
• Code club challenges - children that enjoy computer coding can sign up for the online code club on
libraryenquiries@telford.gov.uk

PPE Helpline
A project has been set up for care providers to request PPE from a central service for Shropshire,
Telford and Wrekin. Your request will be assessed based on the information provided on the form and
emergency supplies will be matched with those with the greatest need. If you are in need of
protective equipment please:
Call the Helpline on 0345 678 9080
OR Get more information https://www.telford.gov.uk/info/20708/social_care_-_covid-19_service_updates
The form is here:https://forms.office.com/Pages/ResponsePage.aspx?

id=oKtgpiGaoUyJm5sDLJcBLD1VMoGoQAlPhFIbiWrxuNdUNjJDV1hWV0xLRVRLR0NRSUFWQ1Q0NTY2RyQlQCN0PW
cu&embed=true

Carers Week 2020 Research Report
CarersUK have produced a report from YouGov polling carried out in May 2020. It presents
powerful evidence of the difficulties carers are facing and their worries for the future and is well
worth reading to gain a current projected view of family carers in the UK.

'Caring Behind Closed Doors' - forgotten families in the coronavirus outbreak

CarersUK have also produced a report from their own survey carried out between 3rd and
14th April 2020.
You can access both reports on our website https://www.telfordcarers.org.uk/coronavirusupdates

NEON - Narrative Experiences Online
Initiated by the University of Nottingham, the NEON project wants to hear from you. They have collected many
different mental health recovery stories from around the world. They want to understand if having access to reallife stories like this is helpful for people. Please do get involved in their trials, which are currently looking for
participants. Completing some questionnaires you may receive £20 each time you're found eligible for their
largest trial. You are eligible to take part in the trials if you are: over 18; live in England; have experienced
any form of mental health problem OR care for someone who has experienced mental health problems.
Find out more at https://recoverystories.uk

Donations and Fundraising
Our Covid-19 Special Appeal to help us give support to carers during this time, has been very successful. We are
sincerely grateful to everyone who has gifted us a donation - thank you for thinking of our wonderful carers
in Telford when times are difficult for so many.
Those who have donated or funded recently includes:
Wooden Spoon charity
Our total amount raised
Telford Central Rotary Club
from both online and offline
Wellington Rotary Club
donations stands, as we go
to print, at an amazing:
Shropshire Freemasons
Muller Dairies
£13,306.99
Co-op Good Cause Fund
Conan
Jacob Wood
and several annonymous donations
We also had donations for carers packs from Morrisons Wellington for our Inbetweeners group
https://www.virginmoneygiving/fund/telfordcarerscovid19
https://www.twincl.co.uk/support/telford-carers-centre
Here is a link to an article from the Shropshire Star regarding the Shropshire Freemasons donation - which will be
used to support our Young Adult Carers (the Inbetweeners group).
https://www.shropshirestar.com/news/local-hubs/telford/wellington/2020/06/12/young-carers-in-telfordboosted-by-freemasons-donation/

Online safety at home
Our team member, Lucie, has been looking into internet
safety for young carers. With the massive increase of online
use, it is important that parents and young carers are aware of
how to use the internet safely. The local Young Engagement
team for West Mercia police, based at Malinslee, have sent us
some very useful information. Link to:
https://mailchi.mp/039a2a13ddf4/online-safety-at-home-from-thinkuknow
for lots of information and guidance for parents plus activity packs for each age group exploring how children
and young people can stay safe while live streaming.

Please shout out for more cooking sessions!
We had a brilliant demonstration and Q&A session during Carers Week with Jill Tiernan and Karen Kemp.
Karen is a MasterChef quarter-finalist and award-winning chef.
Karen gave some great tips for cooking inexpensive meals! Would you like more sessions like this? Please
get in touch with Jane on 07878 457141 if you're interested and we can put your name down and
organise a regular slot. We'll be putting the session up to our YouTube channel in due course.
Here's one dish our team member (another Karen!) couldn't wait to try out (with a few
tweaks, fitting with her store cupboard ingredients!) Karen said: "Curried spiced
beans with poached egg made in the frying pan, topped with herbs from the garden
and chilli flakes. Verdict from me and hubby, yum! Took about 20 mins to make
everything - didn't take long to eat it!". Here's the original recipe:
Masala beans on toast (or flatbread)
2 tbsp light olive, sunflower or rapeseed oil
1 small onion, peeled and chopped
Garlic, 2 small cloves, crushed
½ green finger chilli
1 tsp tomato puree
1 tsp ground coriander
½ tsp ground turmeric
½ tsp ground cumin
Seasoning to tast
1 x 400g can baked beans
Give us feedback if you have a go and
love it too!

Heat oil in a frying pan and when hot add onion and cook
stirring regularly for 10-15 minutes until soft (you don't
want hot dog onions here so keep an eye on it and lower
heat if necessary).
Add the garlic and chilli, tomato puree, all the spices and
seasoning and cook for about 5 mins
Add the baked beans and half the tins worth of water and
cook for 5 mins until the sauce has thickened a little.
Toast the bread, drizzle with a little oil and spoon the
beans over.
If you have any fresh coriander, chop up and sprinkle on.

Surveys
Telford & Wrekin and Shropshire Councils have launched the first county-wide Armed
Forces Survey to offer an opportunity to help shape how the Armed Forces Covenant will be
delivered in the future. If you have a connection to the British Armed Forces (Regular Armed
Forces, Reservists, Veterans and/or family members) this is a chance to share your views.
Please link to the survey here:
https://www.shropshire.gov.uk/get-involved/armed-forces-community-survey/
Get Yourself Active and Sense are working together to find out how disabled people and those
with long term health conditions have been staying active during the coronavirus outbreak, what is
helping them to keep active, and if there is anything more that could support people to keep
active during this time.
They are also giving our two Amazon vouchers of £100 and £60, for two randomly selected
participants!
Please complete the survey here: https://www.surveymonkey.co.uk/r/ZBD3TDD
Or there is an easy read version here: http://www.getyourselfactive.org/wp-content/uploads/2020/06/
Staying-active-during-the-coronavirus-outbreak-Easy-Read.pdf

Everything about Wills, Lasting Power of Attorney and Trusts
Helen Esselemont of Maplebrook Wills has given several talks for both staff
teams and carers over the last month or so, which have been very helpful when
thinking about the future. Helen says "It's not easy to think about dying. It's easier
to assume that your assets and loved ones will naturally end up where you would
want. Without a Will, this often isn't the case. I can prepare your Will within 2
weeks and can also assist with Lasting Power Attorney and Trusts (including
Vulnerable Person Trust). I offer a free consultation (at your home/garden, or
online), to understand your circumstances and explain your options."
Call Helen on 01952 913178 for more information about her service.

Training for 16+
Lucie, our Training Lead, has accessed some FULLY FUNDED Skills Network courses for
those 16+ as of 31/08/19. Undertaken through distant learning and taking 8-16 weeks,
learners will have the support of a subject specialist Tutor throughout. Work is
assessment based. Courses include: Awareness of Mental Health Problems, Principles of
Dementia Care, Understanding Nutrition and Health, Counselling Skills, Understanding the Safe Handling
of Medication in Health and Social Care, and lots more - there are over 40 courses. If you're interested, get
in touch with Lucie at lucie.roberjot@telfordcarers.org.uk or call on 07817 090054

SaTH Community Engagement Meeting
Our Hospital Link worker, Tracey, attended this meeting recently (chaired by Kate
Ballinger and Julia Clarke) to gain information about how the hospitals are progressing
through the current crisis and up-to-date news on other matters. There were 30
participants including guests, professionals and speakers. Covid-19 related topics were
of course discussed across different areas - Sara Biffen from PRH gave an update on the
Covid wards within the hospital and how patients progress through each zone and Helen Moore, Clinical Trials
Manager spoke about how Telford is pioneering research into Covid-19 vaccine and other research into cancer
and Parkinsons disease. Carers who visit the hospital regularly will be interested in a new questionnaire being
send out to the community within the Hospital Transformation Programme asking about what type of retail or
other outlets would benefit the PRH (cafes/library services/IT/shops) - watch this space for more info.
For those who would like to engage and learn about what is happening at the hospitals currently, SaTH are
starting a weekly on-line drop-in using Microsoft Teams chat room. From 30 June the Engagement Team
will be online between 2pm and 4pm every Tuesday to support anyone wanting to familiarise themselves
with Teams or just join them for a chat go through the Teams link here.
https://teams.microsoft.com/l/meetupjoin/19%3ameeting_ODZhNWIwZDEtMjY0OC00MmFjLTg3YmEtMGZiOGViOTE1YTMw%40thread.v2/0?
context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a
%2206b40dd6-1a8c-4ad1-8844-4bf0df589756%22%7d

Carers Wellbeing Programme
Our virtual Zoom Youth Clubs, Inbetweeners and Adult Wellbeing
Groups are continuing as usual. We're having a growing attendance
which is so pleasing!
Young Carers (Primary) Wednesdays 4.30pm
Young Carers (Secondary) Wednesdays 6pm
The Inbetweeners Group (16-25) Mondays at 3pm
Adult Carers Wellbeing Groups Tuesdays at 10.30am (next one 7
July) or Thursdays at 1.30pm (next one 9 July)
Call Jane on 07878 457141 or Lucie on 07817 090054 to put names down and log in details for Zoom
will be sent just before or on the day of group. You don't even need to join Zoom - just have access to
the internet on your phone, tablet, PC or Mac.

NEW Competitions!!
We're now continuing with our really popular competitions. All submissions will be posted to Facebook
for all followers and families to see. Can be anonymous on Facebook if requested or first names only.

Young Carers (Primary) Dress up your Teddy or Doll and send a photo made from recyclable things
from around the house (cut up - material/plastics/cardboard/paper etc etc)
Prize: £10 Voucher to Adopt an Animal from the Exotic Zoo

Young Carers (Secondary) Make a Savoury or Sweet dish/cake/pie etc and send a photo and menu
Prize: £10 Amazon Voucher

Older Inbetweeners and Adults Open Photography Competition any subject (countryside, people,
animals, weather, portraits, close-ups of flowers etc) colour or black/white, funny, sad, serious.
Prize: Cream Tea for 2 delivered to your home

Send all photos of your entry by midnight Friday 10 July to Jane or Lucie on the mobile numbers above, or
by email jane.evans@telfordcarers.org.uk, lucie.roberjot@telfordcarers.org.uk.

Useful Contacts
Once again, we hope our one-to-one 'Journey Back to Better' calls go a long way towards helping those
who don't have, and\or use, IT currently. If you have changed your email, phone (or address) since you
registered with us, please do ring to give us your new information - it will only take a few minutes. Also
if you are no longer a carer, for whatever reason, please let us know and we can remove your contact
details from our database - although please do remember, you are eligible for every type of support
from us for a year after the person you have been caring for has passed away.
To ensure you receive all the information you need, and to have full contact with CVS, the All Age Carers
Centre and other organisations over this period, here is a list of important contact links which we are
repeating in each newsletter throughout this period for new carers - most have telephone numbers for
those without IT at home.
Main All Age Carers Centre number: 01952 240209
All Age Carers Centre email: admin@telfordcarers.org.uk
Young Carers email: info@telfordandwrekinyoungcarers.org.uk
Main Telford and Wrekin CVS number: 01952 916035
Go in and 'Like'/Follow our Facebook pages - please!:
Young Carers https://www.facebook.com/telfordcarers
Adult Carers https://www.facebook.com/telfordcarerscentre
Telford and Wrekin CVS https://www.facebook.com/TelfordCVS
Go to our Website and link to the Coronavirus update page.
https://www.telfordcarers.org.uk/coronavirus-updates
We also have referral forms on the home page of the website for professionals and new carers
The CarersUK site has many pages of extremely comprehensive information for carers at this time. https://
www.carersuk.org/cornavirus-covid-19
Telford Senior Citizens Forum:
https://twseniors.org.uk/
Emergency Response Carer Service 01952 385385 select Option 3 when prompted to provide care for the
person you look after if you cannot. After 5pm or at weekends call Emergency Duty Team on 01952 676500
General Information in relation to Health and Social Care and not registered with a social worker call the
Wellbeing Independence Partnership 'My Choice' on 01952 916030 or 01952 385385 option 2.
Shopping. There is a general information line on 01952 382030. Online go to www.telford.gov.uk/
isolationsupport
Emergency Welfare Assistance 01952 380400
Emotional Health Crisis (potential suicide or similar) call Mental Health Access Team 0300 124 0365
Mental Health Services are extended to 24 hours during pandemic. There is a 24/7 all age mental health
service providing telephone support, advice and triage. This can be accessed via Access 0300 124 0365.
There is also a link from the home page of www.mpft.nhs.uk
For people who think they are extremely vulnerable but have not been sent a letter by the government go to
https://www.gov.uk/coronavirus-extremely-vulnerable
AgeUK are offering a Covid asset spreadsheet which can be filtered by area/type of service etc. Most up to
date version will be on AgeUK website. https://ageuk.org.uk/shropshireandtelford/about-us/news/
articles/2020/coronavirus-covid-19-update
Citizens Advice. Two local lines and email enquiry system staffed 9-5 weekdays or national site
www.citizensadvice.org.uk
01952 567193 Callers will be asked about their problem and if they need more than brief information they
will be called back by an adviser for a more in-depth interview.
0300 330 1165 is the advice line
01952 567174 is for people wanting food parcels
If you are having problems claiming Universal Credit call 0800 144 8 444 or national webchat support
www.citizensadvice.org.uk/benefits/universal-credit/claiming/helptoclaim which will send enquiries

