
Your Guide to

Support for Carers

Telford & Wrekin CVS

All Age Carers Centre

For Carers of Adults with Learning

Disabilities and/or Autism



What We Offer

1:1 Support

Advice on how to navigate

social care, respite and benefits

Signposting & referrals to local

services

Carer Registration

Events, newsletters, wellbeing

groups and drop-ins

admin@telfordcarers.org.uk

01952 240 209

telfordcarers.org.uk



What You Need Who To Contact Contact Info

General carer support

and advice
Carers Centre 01952 240 209

Social Care

Assessments,

Respite, PAs

Adult Social Care

(Family Connect)

01952 385 385

(option 3)

Benefits Advice (PIP,

UC etc)
Citizens Advice 01952 567 193

Emergency Support

for your Cared For (see

page 5 for details)

Family Connect /

Emergency Duty Team

(Out of Hours)

01952 385 385

(option 3) / 01952

676 500 (out of

hours)

Autism specific

advice and support
Autism Hub 01952 916 109

Supported Living &

Work Schemes
My Options 01952 381 317

Support for carers of

people aged up to 25

Parents Opening

Doors (PODS)
01952 458 047

Who to Call

These are the most common starting points

in Telford & Wrekin, if you’re ever unsure -

call the Carers Centre first



FAQs
I feel lost, who do I speak to first?

You can start with the Carers Centre. We’re here to listen,

talk through your situation and figure out next steps. 

I care for a child with LD/Autism, what happens when

they turn 18?

How do I get help arranging a Personal Assistant or

respite?

Contact Adult Social Care via Family Connect. The Carers

Centre can also explain your options and how Direct

Payments work.

A few examples include groups run by Club 17 (age 11-25),

Club2000 and Taking Part. Other groups can also be found

by searching for “learning disability” on Live Well Telford

(https://livewell.telford.gov.uk/)

If they have an ECHP, transition planning should begin

before they turn 18. You can request a Care Act

assessment for them via Family Connect, and are still

entitled to a Carers Assessment for yourself. We can help

to guide you through the process.

Where can my cared for socialise safely?

https://livewell.telford.gov.uk/






Wellbeing Tips
Manage stress: limit time on news and social media, and

try to keep a gentle routine.

 Make time for yourself: enjoy a hobby, practise

mindfulness, or do some light exercise.

 Prioritise rest: create habits to help you sleep better.

 Stay connected: keep in touch with friends, family, or

other carers for support.

 Look after your health and safety: get fresh air when you

can and reach out if you ever feel overwhelmed.

Your Rights
Carer’s Assessment: you have the right to an assessment

of your needs.

Workplace rights: including flexible working and

emergency leave.

Equality protection: carers are protected under the

Equality Act.

For a free Carer’s Wellbeing Guide, or to learn more

about your rights, please contact the Carers

Centre.
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