Continuing to ensure carers of all ages are Safe and Well
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Telford and Wrekin CVS leading the Wellbeing Independence Partnership and the All Age Carers Centre and
other projects including SENDIASS, Telford Autism Hub and BBO, have been continuing to meet the challenges
of the current social distancing measures to give support to all our clients.

Team Priorities
Our team on Wellbeing Checkpoint - the first line of contact for the Carers Centre - have answered dozens of
new enquires in many different areas and worked hard to find solutions to issues. Just one example is a carer
who needed to purchase Personal Protective Equipment - a member of the team enquired in various places and
was able to find a contact who is assisting with PPE to care organisations in the current period.
Our frontline staff also carry out the usual registration process with many new callers, which often brings about a
flood of information, advice and referrals/connections to other professionals that the carer was not aware they
were entitled to have. One newly registered carer said: 'I can't appreciate you highly enough - it would be
difficult without people like you who try so hard. A big thank you to you'. We can't always solve every issue but
this sort of comment is so much appreciated by everyone in the Carers team.
The Carers Priority ID pass continues to be requested - and those who are using it
find it extremely helpful when out and about for essential visits. Please contact our
main number on 01952 240209 to request a pass - if you are not already registered
with us you can do so then (it doesn't take very long) and you will be able to take
advantage of having the pass and all the other information, advice and support we are
providing for carers at this time.
The Safe and Well initiative is continuing, with dozens of phone calls every day
to carers of all ages - checking that they and their families are OK and coping in
the current situation. For us, it's important to be sure that we're giving carers all
the information needed at this time, so we ask a few questions about caring role,
health, being in isolation, whether the family has access to IT technology etc and we want to reassure everyone we call that we're here for carers 9-4 Mon-Fri
to try and help resolve issues within any areas of worry and concern. We know
for many, just to have someone to listen is reassurance enough and often a
member of our team is the first person who has called them outside of their
family.
Our Over 70s Safe and Well team have now called hundreds of carers. Many are coping well although a main
concern is difficulty in getting shopping and medication. Through the teams' advice, many are now receiving help
through Telford and Wrekin CSH volunteers to carry out shopping, ordering their food delivery by phoning
supermarkets to place orders directly, and accessing local community groups to collect their medication.
The Under 70 Safe and Well adult calls have raised a wide variety of queries and concerns which may consist of
the team just giving a phone number to ring, or be a full referral to get specific support, either through voluntary
organisations or social services. We've had a number of calls from those suffering with mental health issues,
both carers and those cared for, and are able to give a broad overview to carers of what and how support
services in this area are operating - and we can refer on through to statutory services if required. As is usual, we
provide many with advice and support around processing of Carers Assessment and Care Needs Assessment.
We have sent out dozens of copies of the Carers Priority ID in this group who also need essential numbers for
the community support services for shopping and medication collection/delivery and supermarket special
deliveries.

The Young Carers team are still making lots of Safe and Well calls to families, and giving 1-to-1 support,
either by phone or video call, to those children and young people most in need. We are encouraging all
young carers to take part in the fun online competitions and get-togethers that we are organising to reduce
isolation and increase activity (see below).
Our outreach work carries on 'in the community'. A Young Carers team member connects to young
people, including potential young carers, through regularly attending Shropshire Youth Association's
Youth Club at Sutton Hill - which is now being held virtually through online video chat. The young people
who attend take part in fun games, quizzes and activities that get them moving and making online - and
our team member has also contributed alongside the SYA in the important check as to whether they or
their families are experiencing any difficulties during this period.
Our WIP My Choice team have been passed a significant number of referrals through Safe and Well calls.
One elderly carer was very upset after lockdown because his wife was in a care home and he was unable to
see her, as prior to this he'd been visiting up to three times a day. Because he was very hard of hearing he
couldn't always hear his wife when he called her on the phone or hear what the staff said when they told him
how she was. He had the idea of using a tablet and 'Skyping' his wife to be able to see her, but the tablet he
took to the care home had a broken battery. Our WIP team member, the Carers Centre and CVS teams
sourced a laptop for him to have on loan, on which they installed Skype and then delivered to him - with
appropriate social distancing of course. Great team work!
Our Community & Social Action coordinator has written to all GP practices across Telford reminding
them that we are operating a near-normal service in terms of information, advice and support and to refer
young or older carers, who attend - mostly by telephone or online - surgery appointments and are looking
after someone at home, to come to us to be registered so they can receive support.
Due to lockdown, from 16 March our Hospital Discharge team have been unable to attend the Princess
Royal to seek out and support carers. However, all those referred around that time have been called, and
ongoing issues are being dealt with. In addition, any new direct carer referrals from the Community
Assessment team at the hospital or any carer calling with a hospital query to our direct 01952 240209 line
is referred to the team for information, advice and support.
A reassuring carers story, given by the Discharge team, serves to give all of us confidence that the NHS is
working 'as normal' in other areas aside from Covid-19. A member of the discharge team has been
supporting the carer of a 94 year old lady, who fell and broke her hip in the street. After being tested
negative for Covid-19 she was transferred from the PRH to the RJ&AH Orthopaedic Hospital. She had
surgery for a new hip, had some physio and was discharged the following week - 9 days in all! The hospital
worked hard to ensure speedy discharge to reduce risk, which was wanted by both carer and cared for, and
the patient has had all the usual follow up from physios, social services and occupational therapists to
provide support.

News
Mannley's Estate Agents have generously
offered to provide paper and printing to
give our youngest carers aged 5-7 years
Activity Packs (which will be delivered
under social distancing conditions) - and
£50 to buy crayons for the packs too!
Morrisons in Wellington are also going to
contribute to the pack - thank you so much
Jess, Community Champion, Morrisons
and all the teams at Mannleys and
Morrisons. You're all stars!!

We're so grateful to those who have already given to our
VirginMoneyGiving Carers Centre Covid-19 Appeal
to raise funds to help us help carers through this exceptional
period. Givers include the Rotary Club of Ironbridge,
Co-operative Stores, and several annonymous donations thank you so much, you know who you are! Fundraisers can
also set up their own fundraising page for us. You can view
the page here:
https://virginmoneygiving.com/fund/telfordcarerscovid19
and there are button links to the page on our website too.

Wellbeing Online
Wellbeing Activities
Registered Adult Support Group
An online get-together! If you have access to the internet (smart phone, laptop, tablet,
PC, Mac) you can join one of our Introductory Sessions on Tue 12 May (11am) or
Thurs 28 May (1.30pm) for about 30 mins. No technical knowledge required - all info
required will be sent to you nearer the time. From your sofa, kitchen table, or garden,
come with or without the person you care for! Call 07878 457141 to put your name down or for more info.
Creative Virtual Me-Time Art Sessions
Registered Adults
In partnership with Telford Senior Citizens Forum, we're offering a series of four
art sessions delivered through weekly emails and links to demonstration videos, to
do at your own pace. Even if you haven't got a computer you can access the
sessions. For more information contact Caris Jackson on 07515 723728/01952
258772 email caris.jackson@yahoo.co.uk
Poetry Competition (All Ages)
Registered Adults, Young Adult and Young Carers (Closing date Mon 11 May)
We want to get all you budding Shakespeares and Wordsworths of every age to write us a
poem about the current lockdown situation and your thoughts and feelings about things
that are happening . . . happy, sad, funny, optimistic, worried . . .
If you haven't got a computer or smart phone to send it, and you're not able to post it, call
us, leave it as a phone message with your name, age and number, or speak it to us, and we'll reproduce in
print for you on our Facebook page! (first names only) There's a £10 Amazon token for each age group winner
- Adult, Young Adult (16-25) and Young Carer (5-15), to be judged by our CEO, Debbie Gibbon. Send to:
info@telfordandwrekinyoungcarers.org.uk or to 07878 457141
Primary Youth Club Online (5-11) Every Wednesday 4.30pm
Secondary Youth Club Online (12-18) Every Wednesday 6pm
Our online attendance continues to increase and we're having a lot of fun! The last few
weeks we've had both a Show and Tell and a Young Carers Got Talent session! Last week
we had a led cooking session for both age groups to make some brilliant Rocky Road.
Fantastic skills shown by our young carers - yum! Next week we have a team member from
The Hive joining us for Tricky Tales for Busy Fingers for the younger carers (you'll just
need some A4 paper and a pen!) and for the secondary age carers we are having an experienced
practitioner for a Mindfulness session. Call or text Jane if you want to 'log in' to these sessions on 07878
457141

News

Inbetweeners Online Social Group (16-24) Mondays 3pm (currently weekly)
The Inbetweeners online social group is also expanding - we had a great quiz last
week. If you want to join our group, get in touch with Lucie by email on
lucie.roberjot@telfordcarers.org.uk or 07878 457141

We've been invited to take part in the Telford Young People's Forum campaign about
Loneliness called #sayhello, to help people feel less lonely. The YPF would love young or
young adult carers up to 18 to create a blog, video or artwork talking about or
illustrating what it feels like to be a young carer, how they feel about loneliness and how
they stop feeling lonely and how our service helps them. These will then be posted on the
Healthy Telford page, Twitter and Facebook, so we need permission from parents to share please. Please
photograph and email or attach to message. info@telfordandwrekinyoungcarers.org.uk 07878 457141
#PicturesforPatients If you're a young carer who absolutely loves drawing - here's a great little project to do
which will be so appreciated by the people who see it! The Endoscopy Department at the Princess Royal
Hospital want lots of lovely pictures to brighten up their ward now that it's reopening! Will you do a pretty/
jolly/colourful picture for them to post up for the patients - you can send by photo and email to be printed
off OR you can pop originals through the letterbox at The Glebe Centre to be picked up although we
would advise not to park your car in The Glebe car park as we have a Smart Parking system.
info@telfordandwrekinyoungcarers.org.uk 07878 457141

Useful Contacts
Once again, we hope our one-to-one 'phone Safe and Well checks go a long way towards helping those
who don't have, and\or use, IT currently. If you have changed your email, phone (or address) since you
registered with us, please do ring to give us your new information - it will only take a few minutes.
To ensure you receive all the information you need, and to have full contact with CVS, the All Age Carers
Centre and other organisations over this period, here is a list of important contact links - most have
telephone numbers for those without IT at home.
Main All Age Carers Centre number: 01952 240209
All Age Carers Centre email: admin@telfordcarers.org.uk
Young Carers email: info@telfordandwrekinyoungcarers.org.uk
Main Telford and Wrekin CVS number: 01952 916035
Go in and 'Like'/Follow our Facebook pages - please!:
Young Carers https://www.facebook.com/telfordcarers
Adult Carers https://www.facebook.com/telfordcarerscentre
Telford and Wrekin CVS https://www.facebook.com/TelfordCVS
Go to our Website and link to the Coronavirus update page.
https://www.telfordcarers.org.uk/coronavirus-updates
We also have referral forms on the home page of the website for professionals and new carers
The CarersUK site has many pages of extremely comprehensive information for carers at this time. https://
www.carersuk.org/cornavirus-covid-19
Telford Senior Citizens Forum:
https://twseniors.org.uk/
Emergency Response Carer Service 01952 385385 select Option 3 when prompted to provide care for the
person you look after if you cannot. After 5pm or at weekends call Emergency Duty Team on 01952 676500
General Information in relation to Health and Social Care and not registered with a social worker call the
Wellbeing Independence Partnership 'My Choice' on 01952 916030 or 01952 385385 option 2.
Shopping. There is a general information line on 01952 382030. Online go to www.telford.gov.uk/
isolationsupport
Emergency Welfare Assistance 01952 380400
Emotional Health Crisis (potential suicide or similar) call Mental Health Access Team 0300 124 0365
Mental Health Services are extended to 24 hours during pandemic. There is a 24/7 all age mental health
service providing telephone support, advice and triage. This can be accessed via Access 0300 124 0365.
There is also a link from the home page of www.mpft.nhs.uk
For people who think they are extremely vulnerable but have not been sent a letter by the government go to
https://www.gov.uk/coronavirus-extremely-vulnerable
AgeUK are offering a Covid asset spreadsheet which can be filtered by area/type of service etc. Most up to
date version will be on AgeUK website. https://ageuk.org.uk/shropshireandtelford/about-us/news/
articles/2020/coronavirus-covid-19-update
Citizens Advice. Two local lines and email enquiry system staffed 9-5 weekdays or national site
www.citizensadvice.org.uk
01952 567193 Callers will be asked about their problem and if they need more than brief information they
will be called back by an adviser for a more in-depth interview.
0300 330 1165 is the advice line
01952 567174 is for people wanting food parcels
If you are having problems claiming Universal Credit call 0800 144 8 444 or national webchat support
www.citizensadvice.org.uk/benefits/universal-credit/claiming/helptoclaim which will send enquiries
through to local advisers.

Email enquiries to case@telfordcab.co.uk or write to Citizens Advice Telford and Wrekin 40 Tan Bank,
Wellington, TF1 1HW.

