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TELFORD AND WREKINAEL AGED CARERS CENTRE

ADULT CARERS
NEWSLETTER

The All Age Carers Centre provides Information, Advice and
Guidance for unpaid family carers.

Carers news, updates

and information

We support adult carers to improve their quality of life and feel
more confident in their caring role. Support is tailored to
individual needs, circumstances and preferences

We have a dedicated Carers phone line manned 5 days a week, 9-
16:30pm (answerphone available outside of these hours). Offering
free, confidential advice.
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] MEET THE TEAM! s
~—2 Kv
\}&f Our excellent team want you to know we are here to support

/7

centre

you! The frontline Carer’s Centre team are friendly, approachable
and knowledgeable. We have a broad mix of current professional
skills in different areas of information, Advice and Guidance.

Nadine Buchanan Andrea Harrison Sam Vickers Lorna Troon

l

Family Resilience Creative Activities
Worker Assistant

Anna Bliss Esmae Cooke Gemma Naylor Abbie Guest
’ . Carer’s Views Community Link
Community Link
Worker

Goodluck)in
your’new)job

Family Resilience

9 Community Link
IS Worker
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WHAT WE'VE BEEN UP
TO...

Facilitating our
Carers Groups

Organising trips and

events

Supporting Carers on
the phone and via
email

Having a staff member

onsite at the PRH every Giving information
Tuesday to support advice and guidance
Unpaid Carers at the Live Well
K B Hubs
(

Registering new Carers and
carers making onward referrals if
centre needed

Attending community events to raise

. awareness of the All Age Carers Centre
Updating all GP

noticeboards in
Telford and Wrekin

Representatives on
Chion T o0 the Ageing well,
| Carers Partnership
and LD Partnership
Boards

Building community
relationships
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WHAT WE'VE BEEN UP

We had a lovely, fun-filled day at Kingswood
Trust. We stroked the animals, enjoyed the
fresh air, and went on a wonderful nature
sensory walk. It was fascinating exploring
the history of the site, looking at the old
buildings and even the air raid shelters. We
also got creative with some crafts while
enjoying hot drinks and delicious cakes.

£ Thank You for an Amazing Christmas Wrap Week at Telford Centre &
T A huge thank you to everyone who supported us during Christmas Wrap
Week at Telford Centre. We truly couldn’t have done it without the incredible
help from: -

Your time, energy, and support

made a real difference. We'’re so

grateful and excited to use the
proceeds to support our
beneficiaries in 2026.

T Thank you all for being part of

this amazing effort!



Our Inbetweeners group is for

young adult carers aged 16—25,
offering a space to meet others
in a similar situation and take

part in social activities together.

Sessions are usually held at
Telford & Wrekin CVS, although
we sometimes meet at external

venues depending on the
planned activity.

We’re now on Instagram!
@inbetweeners_carers
Give us a follow to stay updated
with all the latest news and
events.

We had a great afternoon out
at the panto in December

Gather your team and test your wits in an
immersive, adrenaline-pumping adventure.

WEDNESDAY 11TH MARCH
TIME TO BE CONFIRMED

£5 CONTRIBUTION TO BOOK
N \‘\\
L . O N

BOOK YOUR ESCAPE NOW!

Upcoming dates:

Wednesday 11 March 2026
Thursday 16 April 2026
Wednesday 20 May 2026
For more information, please contact us on
01952 240209 or email
admin@telfordcarers.org.uk

Have your say on what activities
you want to do!
Fill out our Inbetweeners Survey



https://forms.office.com/Pages/ResponsePage.aspx?id=vvhnBQJflkWOjxAVprfciKj2KJbXWcxAi5FO9L7xgJZUREw3OFZRUUZDMVoyOTJLS0JJSVZZREpHSS4u&origin=Invitation&channel=0
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CARERS VIEWS @ﬂ

We care, because you

care!

Did you know?

At the Carers Centre we are working hard to build established
relationships with all GP surgeries in Telford and Wrekin. We
have recently been out to 21 GP surgeries, updating our Carers
Centre noticeboards which have information about our service
and are visible in waiting areas.

As part of our work with GP surgeries we are identifying
Carer Champions within the practices. A Carer Champion
can:

e Be afirst point of contact for information distribution plarmed a:ﬁe ?;S Carers and
e Someone to promote what is available for Carers the person t\)'\elj ca’r\i or, n
e Refer carers to the Carers Centre Couabﬁﬁﬁ%ﬁ St i
e Share Carers news in the workplace, perhaps on a Kf(?tshwjznuarg and March

website/newsletter/notice board
e A central point for receiving carer-related information.
e Support Carers in the practice

_____—————_
\re you a famJI'y carer? .

It has been wonderful to know that many GP practices within the - _
borough already have designated Carer Champions in place - = 3 =
and we look forward to working with them to support Unpaid L | =
Carers.

If you would like to know who the Carer Champion is at your
local surgery this may be displayed at the practice or on their
website. Alternatively you can ask at the reception next time
you are there and I’'m sure they would be happy to provide that
information.

o\\‘

(\\o\%—
We are always keen to hear from Unpaid carers in
Telford and Wrekin and value your feedback and
comments.
There are several ways you can do this;
email: admin@telfordcarers.org.uk, call 01952
2402009 or fill out the feedback form using the QR

code or the link below
https://forms.office.com/e/3McUxBQxcq



https://forms.office.com/e/3McUxBQxcq
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OUR CARERS GROUPS
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Hadley Carers
Wellbeing Group
Dates For Your Diary 2026

‘We provide a warm welcome to
all unpaid carers who are
looking after a relative or

friend aged 18+

Come along for a chat, share
Information and experiences and
discover what there is across
your community to help you fael
mare connected!

The group will be hald on the
2nd Thursday of every menth
10.00-12.00pm
Venue:-

Hadley Community Centre
30 High Street
Hadley
TFL1SHL
For mars information ploase call us on
01952 240200
o omail
admir@tolfordearors.onguk
For Latost updates follow our page:
g fweve facebosk com/tallardcarar

26™ November 2026

17" December 2026

&
—
Shawbirch Carers Newport Carers 5 a""’
Wellbeing Group Wellbeing Group -
Dates For Your Diary 2026 Dates For Your Diary 2026 < N
We provide a warm welcome to
ettt e (ST e e o
FT LNPRY CATANE WD 2T looking after a relative or s
looking after a relative or friend aged 18+ i
e o
e simg for clsk Sise aaiin Sl et ~
o o R your community to help you feel L
ACTOSS your community to help mare connected! Te
The group will be held on the
T T gy o g4
(December being th r
Venue:- 10.30-12.30 A
erandon Road Ry ‘)
Admaston ¥
Howport, il
For more information please call us
S Q) | | s s
or emall -
4
admin@telfordcarers.org.uk Olbntz:“:fw
For latest updates follow our page: admin@telfordcarers.orguk 24" September 2026
https:/iwww.facebook.com/telford For latest updates follow our page: o
carerscentre/ hittps:jiwww facebook.com/telfand,
| e T s )
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LIVEWELL HUBS

P [p— By s mans — s ;. .
TN | SRS Y FAMILY HUBS e--— Lingenlisuies %;. %

fe\ LIVE WELL

3 COMMUNITY HUB

Come and talk to:

* The Healthy Lifestyles Team who also offer blood pressure checks
# The Independent Living Centre » Telford and Wrekin Cv5 e Citizens Advice e Telford MIND
® Telford & Wrekin Council's Digital Support who can help you navigate and access
online services on your device ® Lingen Davies Cancer Support » Family Hubs
» plus other guest services

Madeley Communily Library:

The Anstice T 588 4th Wednesday of every month, 10am to 12noon

“The Park Lane Ceatr:
Woodside TF7 502

B 55 () B G 65

2nd Wednesday of every other month, 10am to 12noon

For more information email charlotte@madeleytowncouncil.gov.uk

st g s [rp— Bttt st i n-’ ‘: e:_::_
i | i e WP FAMILY HUBS Pt « ﬁi

g,{_,_,_ Qm—n—n- ]/"‘ Enetgze;

fe\ LIVE WELL

& COMMUNITY HUB

Come and talk to us about:
# Healthy lifestyles advice and chiecks # Caring, SEND and additional needs
# Support to help you use your devices ® Adult social care and independent living » Wellbeing
® Cancer awareness ® Family Hubs - support signpesting and workshops for families
# Feeling isolated, anxious, or dealing with a long-term condition
® Advice and support for people serving in the Armed Forces and Veterans

1st Friday of every month,
Donnington Community Hub,
TF2 7PR 9.30-11.30am

)
o)
rmﬁ
EN

drd Tuesday of every month,
Silver Threads Hall,
TF2 8AD 3.30-5.45pm

1

—
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For more information email alan.watkins@thesilverthreadshall.org.uk

The Live Well Community Hubs are a
welcoming space to find out more about
the support, activities and services
available locally to help you stay well and
connected. Whether you’re looking for

practical advice, social opportunities,
wellbeing support, or simply want to see
what’s happening in your community,
you’re encouraged to drop in and have a
conversation.

Staff from the All Age Carers Centre and
other Telford & Wrekin CVS projects will
pop in from time to time, alongside
partner organisations, so it’s a useful
opportunity to ask questions, make
connections and learn more about what’s
available across Telford and Wrekin.
Everyone is welcome.

EErRE

gt

f@\ LIVE WELL

- COMMUNITY HUB

e | DELTETN, WY FAMILY HUBS # i‘i c? @—"‘-—'—
WELLINGTON

Lingenlas H‘-I.’LGII-'\.'G.E’ON
Everyone welcome!

Come in for achat and a cuppa

Drop in to speak with a range of services
offering FREE advice and information to
support your health and wellbeing.
Come and talk to us about:

« Healthy lifestyle advice=blood pressure checks
+ Caring, SEND and additional needs

= Help with using your phone, tablet or laptop
= Adult social care and independent living
= Wellbeing

= Cancer awareness

= Money Matters — benefits, debt and

maonth, W
10am to 1

housing
« Family Hubs - support, signposting and
workshaops for families

Dates

L " i u L u L i L v
13 and 27 11 Band 22 12 and 26 12 and 26

W PR " o o o N Lo I s W UG =
9and 23 14 and 28 11 and 25 9 and 23 13 and 27
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UPCOMING
COMMUNITY EVENTS

Healthy Minds, Healthy Bodies

STARTING IN JANUARY 2026

Drop into the Community Space in 5t Leonard’s Church,
Alma Avenue, Malinslee, TF4 20U

every Wednesday morning from 21 January 2026,
10:45am to 11:45am

for a free hot [ cold drink and snack, plus friendly conversations
with others

There will be people there to talk to about your health, wellbeing
and social care needs, such as the local vicar, Wrekin Housing
Group, Telford Mind, Citizens Advice, the Healthy Lifestyles Team
and more

For more details call 01952 416370 or email
jo@telfordchurch.co.uk

B

ot
h

alll

Newpesnt Cottiage Cave

Dementia
Carers

You Are Not Alone In Caring For A I.wed One With Dementia

Join us for a 8 week course designed to support those caring for a loved one
with dementia. Lad by experts, this programme provides compassionate
guidance, practical advice and a understanding community. Ensuring
everyone receives the specialist support they need,
._""n'_-l-'_"..
.. Thi course will provide essen |I|1Ik iowiledge o guide you through the journey of
- CAT, [‘lel someone with dementia, Covening topics such as:
= : : A%, Choosing The Right Care Options 4T Power Of Attorney & Legal Matters
. A0 Accessing The Best Local Services

, Weunderstand the many challenges caregivers face, and durlnglhe course,
care !nr\rour Icwed one with dementia can be prm-:ded by req west.

O SOon™ Toboolynwph:&phmmm
Newport C ml:lro
h: 3

=
Course Details

Location: Newport Cottage Care Centre

Date: Course 1- Tuesdays
Upper Bar, Newport, TF10 TEH

(AT™ March - 5™ May)

Time: 10:00am - 11:45am Course 2- Tuesdays

(8" Scutl:tnhcr 28" D:lobcr:l i

A B

Mowport Cottage Care

home

instead

)
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B P ead b Clirks il udan s Dl SeleaBtseniLe 10 HYREOrel
D, SOl FITGTTN i NInGSE wath By Youg

It Coeveenianeny Speeci i 50 Leonand’s Chaechy
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wwry Windnaesday meaening drem 10 - I0.45am
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AN e gy g ek Ror oll apes. sndl phdbiioe
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FOR MOEE DETHIS CALL: w952 418370
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Advice Drop-In at Sunflower
Café

For carers and the people they care for
Run by Learning Disability Navigator &
Carers Centre

Every Monday at Brookside café

Support for people with a learning disability
10-1pm

Additional sup
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To give more Carers the chance to
attend we have revised the date

details below!

Adult Carers Trip

in collaboration with Kingswood Trust

Join Us
Carers and those that they care for, are warmly invited to join

us to the beautiful Kingswood Trust which is nestled within
nine acres of wonderful woodland and green space.

KINGSWOOD

TRUST

Thursday 2™ April
10.00-1.00pm

What to expect:

+ Free transport from The International Centre Layby
* Free entry * Free soft archery

* Free cake & hot drink « Free Woodland walk

* Free indoor & outdoor+ Free craft activities

ames .
9 * Free animal encounters

for the Kingswood Trust trip- see
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Activity for

Protect. cane and invest s
Lo create & better borgugh H

Telgrd & Wrekin
o operatrer Councl

Bes/wlce. activities for adulls aﬁedf 18+ é’iv&nﬁ with
a fearmnﬁ disab :ﬁu‘y fy n Tefﬂ)raf
Starting 1 April 2026
»» Instructor-led gym sessions in Stirchley
s»» Footgolf in Horsehay
»>> Yoga in Sutton Hill
»» Gymnastics in Wellington
5 Cycling in Telford Town Park
»»»> Multisports and outdoor pursuits in Wellington
»> Swimming in Newport
»»»> Dancing in Randlay
s3> Movement To Music in Wellington
»>> Ten Pin Bowling in central Telford
> Basketball in Stirchley
> Dry slope tubing in Madeley
> Bowls, Boxing and New Age Kurling in Sutton Hill

To book a place from 16 March 2026 onwards, and for full details including
cost and venue please call 01952 567960 (answerphone in operation)
or email enquiries@harpc.org.uk

www.healthytelford.com/activity-for-all
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Spotlight on...

Volunteering at CVS

We P
carere Novafm
.

centre

Talford s0d Wrekin

Meet Jack Vaughan

My name is Jack Vaughan, | am 20 years old, and | have Autism
which makes me special and smart when working and
accomplishing things, My interests for future jobs include
working for TV and radio, ever since | was young | always wanted
to be an actor, so | took performing arts classes in school, and
also took part in many school performances usually as a narrator.

After | left school, | attended Derwen College Telford where
unfortunately they didn’t have performing arts classes, but they
did provide job placements that helped improve my future
dreams and changed my focus on what to do in the future.

Since | started at Derwen College Telford as a supported intern, |
have been able to land myself job placements at multiple
locations, including as a helper at the local Library, a teaching
assistant at one of my old schools, a supported intern at Telford
and Wrekin CVS, and currently am presenting two shows a week
on Newport based community radio station Nova FM,

And | am able to achieve these jobs with the help of the teachers
and job coaches | work with including Amy, Charlotte and Nia.

When | was at school, | discovered a club there that allowed young students to play music
during lunchtimes and breaktimes, | decided to join that club as | felt like a special person
introducing songs, and keeping people entertained.

It was because of this club that allowed me to get a job at an actual radio station, doing what |
had done at the school, playing music and entertaining young students with some
big names in music.

I am quite good on a range of different skills including teamwork skills, communication skills,
time management, multitasking and listening skills, Observation skills are also quite handy

especially if something seems off or if there’s a typo or spelling mistake that hasn’t been
corrected or sorted.
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6 Meet Jack Vaughan

When | work as a T.A for my old School | mainly help students with any issues they
may have including word pronunciations and spelling.

At the library, my co-worker Carol works with me to check books in and out, put
labels on books, print stuff off for customers to receive as well as calling people and
telling them about books waiting to be collected or returned, and while i'm at CVS,

i'm busy helping my fellow colleagues with important tasks, jobs and providing

assistance and advice to those who need it

As for Nova FM, | am currently on air from 4:00 PM-6:00 PM every Thursday and Friday
with 2 hours of music to accompany the drive home from work for many people

Nova FM is available online and can be listened by visiting www.novafm.co.uk, requests
are also often accepted on the show with an email address for all these requests
Studio@novafm.co.uk.

In short, I've come a long way from being a smart kid with Autism to a hard worker with
4 busy jobs throughout the week, My intention is to keep working hard and to make my
friends and family feel proud of me.

And always remember this saying about Autism, Autism means | miss what others catch
and | catch what others miss, which ties in to my communication skills where | spot stuff
not most people would spot first glance

That is what makes me a special person

Volunteer With Us

Volunteering is a great way to give your time to something that matters to you. At
Telford and Wrekin All Age Carers Service, our volunteers make a real difference to

carers of all ages. Whether you're with us for a short while or longer, your time and
support mean the world.

Many of our volunteers have built lasting friendships and gained valuable experience
along the way.
If you would be interested in Volunteering or know someone who would then please do
get in touch

Wi
@ Call us: 01952 240209 / B
@ E-mail: admin@telfordcarers.org.uk 3[’6 at yﬂu dﬂ

A \
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USEFUL CONTACTS

Personal Details

Please contact us if your personal details have changed since registering (such as
your email, phone number, or address) or if you wish to be removed from the mailing
list, let us know so we can keep our records up to date. It will only take a few
minutes! If your circumstances have changed and you are no longer in a caring role
for whatever reason, please do let us know and we can remove your details from our
database. Remember- you are still eligible for support via the Carer’s Centre for a
year after the person you have cared for has passed away.

To ensure you receive all the information you need, here is a list of important

contact links we think you will find useful.:

Main Telford and Wrekin CVS number: 01952 916035

Telford and Wrekin CVS: https://www.telfordandwrekincvs.org.uk/
https://www.facebook.com/TelfordCVS

Telford and Wrekin CVS Email: admin@tandwcvs.org.uk

All Age Carers Centre number: 01952 240209

Adult Carers: https://www.telfordcarers.org.uk/ https://www.facebook.com/telfordcarerscentre
Referral forms can be found on the homepage for new carers.

Inbetweeners Carers: instagram inbetweeners_carers

All Age Carers Centre Email: admin@telfordcarers.org.uk

Young Carers: https://www.facebook.com/telfordcarers
https://www.telfordyoungcarers.org.uk/

Young Carers Email: info@telfordandwrekinyoungcarers.org.uk

Carers UK https://www.carersuk.org/ provide further information, advice and support.

Forum 50 https://forum50plus.org.uk/ support people over 50 in the Telford & Wrekin area,
helping them to maintain wellbeing and independence.

Age UK https://www.ageuk.org.uk/ or 0800 678 1602 provide services and support at a national
and local level to inspire, enable and support older people.

Emergency Response Carer Service: 01952 385385 select Option 3 when prompted. Free
immediate assistance when you are unable to help someone who is reliant on your support.
After 5pm or at weekends call Emergency Duty Team: 01952 676500

Wellbeing Independence Partnership: 01952 916030 or 01952 385385 option 2. For general
Information in relation to Health and Social Care and not registered with a social worker.

Emergency Welfare Assistance: https://telford-gwa.egovhub.net/Gwa/launch or 01952 380400.
Mental Health Access Team: 0300 124 0365 for emotional health crisis (suicide or similar)
Telford Mind: 01952 588367
https://www.mpft.nhs.uk/services/mental-health-community-services

Citizens Advice www.citizensadvice.org.uk or the following numbers:

Adyvice line: 0808 278 7988 Local line: 01952 567193 Food bank referrals: 01952 567193

Universal Credit https://www.citizensadvice.org.uk/benefits/universal-
credit/claiming/helptoclaim/

or 0800 144 8 444.



mailto:admin@tandwcvs.org.uk
tel:08001448444

