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After 7 years of working as a family
resilience worker here at Telford and

Wrekin CVS, we have said a sad farewell
to Jade. 

We wish you all the best in your new
job! You will be greatly missed by all the  

staff and carers. Thank you for your
care and dedication to the service.    

MEET THE TEAM!
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Our excellent team want you to know we are here to support
you! The frontline Carer’s Centre team are friendly, approachable
and knowledgeable. We have a broad mix of current professional
skills in different areas of information, Advice and Guidance. 
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Building community
 relationships

WHAT WE’VE BEEN UP
TO...

Telford and Wrekin CVS 3

Facilitating our
Carers Groups

Giving information
advice and guidance

at the Live Well
Hubs

Supporting Carers on
the phone and via

email

Attending community events to raise
awareness of the All Age Carers Centre

Organising trips and
 events

Having a staff member
onsite at the PRH every

Tuesday to support
Unpaid Carers 

Registering new Carers and
making onward referrals if

needed

Updating all GP
noticeboards  in

Telford and Wrekin
Representatives on

the Ageing well,
Carers Partnership
and LD Partnership

Boards 
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WHAT WE’VE BEEN UP
TO...We had a lovely, fun-filled day at Kingswood

Trust. We stroked the animals, enjoyed the
fresh air, and went on a wonderful nature
sensory walk. It was fascinating exploring
the history of the site, looking at the old

buildings and even the air raid shelters. We
also got creative with some crafts while
enjoying hot drinks and delicious cakes.

A big thank you to Kingswood Trust for such
a memorable day!
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🎄 Thank You for an Amazing Christmas Wrap Week at Telford Centre 🎄
🎁A huge thank you to everyone who supported us during Christmas Wrap

Week at Telford Centre. We truly couldn’t have done it without the incredible
help from:

✨ TWCVS volunteers

✨ Trustees

✨TWCVS staff

✨Telford Centre staff

✨ Nova Training 

✨ Lovell Homes 

✨ Reconomy Connect 

✨ Friends and family

Your time, energy, and support
made a real difference. We’re so
grateful and excited to use the

proceeds to support our
beneficiaries in 2026. 💙

🎁Thank you all for being part of
this amazing effort!
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We had a great afternoon out
at the panto in December

We’re now on Instagram!
@inbetweeners_carers

 Give us a follow to stay updated
with all the latest news and

events. 
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Our Inbetweeners group is for
young adult carers aged 16–25,
offering a space to meet others

in a similar situation and take
part in social activities together.

Sessions are usually held at
Telford & Wrekin CVS, although
we sometimes meet at external

venues depending on the
planned activity.

Upcoming dates:
Wednesday 11 March 2026

Thursday 16 April 2026
Wednesday 20 May 2026

For more information, please contact us on
01952 240209 or email

admin@telfordcarers.org.uk

Have your say on what activities
you want to do!

Fill out our Inbetweeners Survey

https://forms.office.com/Pages/ResponsePage.aspx?id=vvhnBQJflkWOjxAVprfciKj2KJbXWcxAi5FO9L7xgJZUREw3OFZRUUZDMVoyOTJLS0JJSVZZREpHSS4u&origin=Invitation&channel=0


Did you know?

At the Carers Centre we are working hard to build established
relationships with all GP surgeries in Telford and Wrekin. We
have recently been out to 21 GP surgeries, updating our Carers
Centre noticeboards which have information about our service
and are visible in waiting areas.
As part of our work with GP surgeries we are identifying
Carer Champions within the practices. A Carer Champion
can:

Be a first point of contact for information distribution 
Someone to promote what is available for Carers 
Refer carers to the Carers Centre 
Share Carers news in the workplace, perhaps on a
website/newsletter/notice board
A central point for receiving carer-related information.
Support Carers in the practice

It has been wonderful to know that many GP practices within the
borough already have designated Carer Champions in place
and we look forward to working with them to support Unpaid
Carers.
If you would like to know who the Carer Champion is at your
local surgery this may be displayed at the practice or on their
website. Alternatively you can ask at the reception next time
you are there and I’m sure they would be happy to provide that
information.

You said:We would like to have somethingplanned for January, ratherthan having a Christmas outingor event

We did:

Planned a trip for Carers and

the person they care for, in
collaboration with The

Kingswood Trust for dates in

both January and March

CARERS VIEWS
Telford and Wrekin CVS

We care, because you
care!
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We are always keen to hear from Unpaid carers in
Telford and Wrekin and value your feedback and
comments.
There are several ways you can do this;
 email: admin@telfordcarers.org.uk, call 01952
240209 or fill out the feedback form using the QR
code or the link below
https://forms.office.com/e/3McUxBQxcq

https://forms.office.com/e/3McUxBQxcq


OUR CARERS GROUPS
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LIVEWELL HUBS
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The Live Well Community Hubs are a
welcoming space to find out more about

the support, activities and services
available locally to help you stay well and

connected. Whether you’re looking for
practical advice, social opportunities,

wellbeing support, or simply want to see
what’s happening in your community,

you’re encouraged to drop in and have a
conversation.

Staff from the All Age Carers Centre and
other Telford & Wrekin CVS projects will

pop in from time to time, alongside
partner organisations, so it’s a useful
opportunity to ask questions, make

connections and learn more about what’s
available across Telford and Wrekin.

Everyone is welcome.
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UPCOMING
COMMUNITY EVENTS
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To give more Carers the chance to
attend we have revised the date
for the Kingswood Trust trip- see

details below!
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 A project funded by Sport England in Partnership with
SNAC providing a range of physical activities for Adults

living with a Learning disability in Telford and Wrekin

Activity for
All 
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Spotlight on...

When I was at school, I discovered a club there that allowed young students to play music
during lunchtimes and breaktimes, I decided to join that club as I felt like a special person

introducing songs, and keeping people entertained.

 It was because of this club that allowed me to get a job at an actual radio station, doing  what I
had done at the school, playing music and entertaining young students with some

 big names in music.
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My name is Jack Vaughan, I am 20 years old, and I have Autism
which makes me special and smart when working and

accomplishing things, My interests for future jobs include
working for TV and radio, ever since I was young I always wanted

to be an actor, so I took performing arts classes in school, and
also took part in many school performances usually as a narrator. 

After I left school, I attended Derwen College Telford where
unfortunately they didn’t have performing arts classes, but they

did provide job placements that helped improve my future
dreams and changed my focus on what to do in the future.

Meet Jack Vaughan

Since I started at Derwen College Telford as a supported intern, I
have been able to land myself job placements at multiple

locations, including as a helper at the local Library, a teaching
assistant at one of my old schools, a supported intern at Telford
and Wrekin CVS, and currently am presenting two shows a week

on Newport based community radio station Nova FM, 

And I am able to achieve these jobs with the help of the teachers
and job coaches I work with including Amy, Charlotte and Nia.

Volunteering at CVS 

 l am quite good on a range of different skills including teamwork skills, communication skills,
time management, multitasking and listening skills, Observation skills are also quite handy
especially if something seems off or if there’s a typo or spelling mistake that hasn’t been

corrected or sorted.
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As for Nova FM, I am currently on air from 4:00 PM-6:00 PM every Thursday and Friday
with 2 hours of music to accompany the drive home from work for many people. 

Nova FM is available online and can be listened by visiting www.novafm.co.uk, requests
are also often accepted on the show with an email address for all these requests,

Studio@novafm.co.uk.

In short, I’ve come a long way from being a smart kid with Autism to a hard worker with
4 busy jobs throughout the week, My intention is to keep working hard and to make my

friends and family feel proud of me.
And always remember this saying about Autism, Autism means I miss what others catch
and I catch what others miss, which ties in to my communication skills where I spot stuff

not most people would spot first glance.
That is what makes me a special person.

Telford and Wrekin CVS
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Volunteer With Us
Volunteering is a great way to give your time to something that matters to you. At
Telford and Wrekin All Age Carers Service, our volunteers make a real difference to
carers of all ages. Whether you're with us for a short while or longer, your time and

support mean the world.

Many of our volunteers have built lasting friendships and gained valuable experience
along the way.

If you would be interested in Volunteering or know someone who would then please do
get in touch 

When I work as a T.A for my old School I mainly help students with any issues they
may have including word pronunciations and spelling.

At the library, my co-worker Carol works with me to check books in and out, put
labels on books, print stuff off for customers to receive as well as calling people and
telling them about books waiting to be collected or returned, and while i’m at CVS,

i’m busy helping my fellow colleagues with important tasks, jobs and providing
assistance and advice to those who need it. 

Meet Jack Vaughan
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Call us: 01952 240209

E-mail: admin@telfordcarers.org.uk



USEFUL CONTACTS
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Main Telford and Wrekin CVS number: 01952 916035 
Telford and Wrekin CVS: https://www.telfordandwrekincvs.org.uk/
https://www.facebook.com/TelfordCVS 
Telford and Wrekin CVS Email: admin@tandwcvs.org.uk
All Age Carers Centre number: 01952 240209 
Adult Carers: https://www.telfordcarers.org.uk/  https://www.facebook.com/telfordcarerscentre
Referral forms can be found on the homepage for new carers.
Inbetweeners Carers: instagram inbetweeners_carers
All Age Carers Centre Email: admin@telfordcarers.org.uk 
Young Carers: https://www.facebook.com/telfordcarers
https://www.telfordyoungcarers.org.uk/
Young Carers Email: info@telfordandwrekinyoungcarers.org.uk 

Carers UK  https://www.carersuk.org/ provide further information, advice and support.
Forum 50  https://forum50plus.org.uk/ support people over 50 in the Telford & Wrekin area,
helping them to maintain wellbeing and independence.
Age UK https://www.ageuk.org.uk/ or 0800 678 1602 provide services and support at a national
and local level to inspire, enable and support older people.

Emergency Response Carer Service: 01952 385385 select Option 3 when prompted. Free
immediate assistance when you are unable to help someone who is reliant on your support.
After 5pm or at weekends call Emergency Duty Team: 01952 676500 
Wellbeing Independence Partnership: 01952 916030 or 01952 385385 option 2. For general
Information in relation to Health and Social Care and not registered with a social worker.

Emergency Welfare Assistance: https://telford-gwa.egovhub.net/Gwa/launch or 01952 380400.
Mental Health Access Team: 0300 124 0365 for emotional health crisis (suicide or similar)
Telford Mind: 01952 588367
https://www.mpft.nhs.uk/services/mental-health-community-services
Citizens Advice www.citizensadvice.org.uk or the following numbers:
Advice line: 0808 278 7988 Local line: 01952 567193 Food bank referrals: 01952 567193
Universal Credit https://www.citizensadvice.org.uk/benefits/universal-
credit/claiming/helptoclaim/
or 0800 144 8 444.

To ensure you receive all the information you need, here is a list of important
contact links we think you will find useful:

Please contact us if your personal details have changed since registering (such as
your email, phone number, or address) or if you wish to  be removed from the mailing
list, let us know so we can keep our records up to date. It will only take a few
minutes! If your circumstances have changed and you are no longer in a caring role
for whatever reason, please do let us know and we can remove your details from our
database. Remember- you are still eligible for support via the Carer’s Centre for a
year after the person you have cared for has passed away.

Personal Details

mailto:admin@tandwcvs.org.uk
tel:08001448444

