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The All Age Carers Centre provides free Information,
Advice and Guidance for unpaid family carers.

The Adult Carers Centre supports and enables
unpaid adult carers; who look after a relative or

friend 18+ and live in Telford and Wrekin.  Our service
is targeted to improve a carer’s quality of life and

wellbeing, whilst empowering their confidence and
ability in their caring role. We aim to meet the needs

of carers in a variety of ways depending on their
preferences, the difficulties they may be facing and

the level of care they are providing.

We have a dedicated Carers Centre phone line
manned 5 days a week, 9-16:30pm (answerphone

available outside of these hours). Offering free,
confidential advice.
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MEET THE TEAM!
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Our excellent team want you to know we are here to support
you! The frontline Carer’s Centre team are friendly, approachable
and knowledgeable. We have a broad mix of current professional

skills in different areas of information, Advice and Guidance. 

Family Resilience
Worker

Sam Vickers

Community Resilience &
Social Action
Coordinator

Sue Last

Creative Activities 
Assistant

Lorna Troon

Esmae Cooke Abbie Guest

Community Link
Worker

We welcomed our
newest

 member of the team,
Abbie 

to CVS in October!
We are excited for her
journey with the Adult

Carers, and look
forward to utilising her
skill set as a Paramedic

in training!

We bid a warm Telford and Wrekin CVS goodbye to our
wonderful CEO Debbie Gibbon, who has set off on her
retirement adventure! From all of us at team CVS, we
are incredibly grateful for the guidance, wisdom and

brilliance that Debbie has led us with for over 20+
dedicated years. You will be dearly missed by many. We

wish you nothing but happiness and joy in your
retirement. We will certainly continue to make you

proud. 

Enjoy every moment- ‘oui’ know you will!



DATES FOR YOUR
DIARY!

We offer a range of wellbeing
groups, activities, and events

throughout the year to
promote and improve the

carers health and wellbeing.
At these sessions the carers

can interact with one another
and have the family resilience
workers there if further advice

or support is needed.

Come along to one of our groups for a
chat, share information and experiences
and discover what there is across your

community to make you feel connected!

For more information visit our Facebook or
call the Carers Centre 

01952 240209
Further info at

https://livewell.telford.gov.uk/Services/435
8/Live-Well-Hubs

Sutton Hill 
Hub on The Hill,
 104 Southgate, 

Sutton Hill, TF7 4HG.
11:30-1:00pm

Wednesday 4th December
To book your place, please

contact 
Gemma 01952 240209

gemma.naylor@tandwcvs.org.uk
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Shawbirch
Shawbirch Medical Centre, 
Brandon Road, Admaston, 

TF5 0DU
2:00-3:30PM

Wednesday 20th November
Wednesday 18th December

Wednesday 15th January 2025
Wednesday 19th February

2025 
To book your place please

contact Lorna 01952 240209
lorna.troon@tandwcvs.org.uk

Hadley
Hadley Community Centre,

30 High Street, Hadley, TF1 5NL
Change of date & time

Tuesday 3rd December 12.30-
2.30pm

10.00-12.00PM
Thursday 9th Jan 2025

Thursday 13th February 2025
To book your place, please

contact
Lorna 01952 240209

lorna.troon@tandwcvs.org.uk

Information boards and
contact details available
at GP Surgeries across

the Borough and at
Princess Royal Hospital 

Apley Castle, Telford 
TF1 6TF 
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Independent Living
Centre

3A Hazeldine House,
Telford Town Centre,

Telford TF3 4JL
Every Friday

10:00-12:00pm
Carer and cared for

welcome to attend this
session!

Inbetweeners Group
32, High Street, Madeley

TF7 5AR 
We have a dedicated

‘Inbetweeners’ social group
for our Adult Carers aged

16-25. Our usual location is
Wellbeing Madeley

Community Café and
sometimes Telford and

Wrekin CVS. Held on the
third Wednesday of every

month 18:00-19:30
(variations in duration and

location are subject to
activity)

For more information-
please contact us on 01952

240209
admin@telfordcarers.org.uk

Let’s Talk Live Well Hub
Every Wednesday 10am-1pm 

Madeley Community Library, The Anstice,
 1 Anstice Square, Madeley TF7 5BD

13th Nov

20th Nov

27th Nov

4th Dec

11th Dec
 

18th Dec

8th Jan

 Carers

Telford Autism Hub

Telford Children’s Autism Hub

Sendiass

 Carers

 Carers

Telford Autism Hub

24/25

https://www.bing.com/ck/a?!&&p=b435c98b3c90a4caJmltdHM9MTcyMjM4NDAwMCZpZ3VpZD0xZGI5OWE0NC01ZGM2LTZjNWItMTc1ZS04ZWQ3NWMyNjZkNDMmaW5zaWQ9NTU2MA&ptn=3&ver=2&hsh=3&fclid=1db99a44-5dc6-6c5b-175e-8ed75c266d43&u=a1L21hcHM_Jm1lcGk9MTA5fn5Ub3BPZlBhZ2V-QWRkcmVzc19MaW5rJnR5PTE4JnE9UHJpbmNlc3MlMjBSb3lhbCUyMEhvc3BpdGFsJnNzPXlwaWQuWU4xMTAyeDI2MDg5NTAwNSZwcG9pcz01Mi43MTIwMDE4MDA1MzcxMV8tMi41MTIwMDAwODM5MjMzNF9QcmluY2VzcyUyMFJveWFsJTIwSG9zcGl0YWxfWU4xMTAyeDI2MDg5NTAwNX4mY3A9NTIuNzEyMDAyfi0yLjUxMiZ2PTImc1Y9MSZGT1JNPU1QU1JQTA&ntb=1
https://www.bing.com/ck/a?!&&p=b435c98b3c90a4caJmltdHM9MTcyMjM4NDAwMCZpZ3VpZD0xZGI5OWE0NC01ZGM2LTZjNWItMTc1ZS04ZWQ3NWMyNjZkNDMmaW5zaWQ9NTU2MA&ptn=3&ver=2&hsh=3&fclid=1db99a44-5dc6-6c5b-175e-8ed75c266d43&u=a1L21hcHM_Jm1lcGk9MTA5fn5Ub3BPZlBhZ2V-QWRkcmVzc19MaW5rJnR5PTE4JnE9UHJpbmNlc3MlMjBSb3lhbCUyMEhvc3BpdGFsJnNzPXlwaWQuWU4xMTAyeDI2MDg5NTAwNSZwcG9pcz01Mi43MTIwMDE4MDA1MzcxMV8tMi41MTIwMDAwODM5MjMzNF9QcmluY2VzcyUyMFJveWFsJTIwSG9zcGl0YWxfWU4xMTAyeDI2MDg5NTAwNX4mY3A9NTIuNzEyMDAyfi0yLjUxMiZ2PTImc1Y9MSZGT1JNPU1QU1JQTA&ntb=1
https://www.bing.com/ck/a?!&&p=b435c98b3c90a4caJmltdHM9MTcyMjM4NDAwMCZpZ3VpZD0xZGI5OWE0NC01ZGM2LTZjNWItMTc1ZS04ZWQ3NWMyNjZkNDMmaW5zaWQ9NTU2MA&ptn=3&ver=2&hsh=3&fclid=1db99a44-5dc6-6c5b-175e-8ed75c266d43&u=a1L21hcHM_Jm1lcGk9MTA5fn5Ub3BPZlBhZ2V-QWRkcmVzc19MaW5rJnR5PTE4JnE9UHJpbmNlc3MlMjBSb3lhbCUyMEhvc3BpdGFsJnNzPXlwaWQuWU4xMTAyeDI2MDg5NTAwNSZwcG9pcz01Mi43MTIwMDE4MDA1MzcxMV8tMi41MTIwMDAwODM5MjMzNF9QcmluY2VzcyUyMFJveWFsJTIwSG9zcGl0YWxfWU4xMTAyeDI2MDg5NTAwNX4mY3A9NTIuNzEyMDAyfi0yLjUxMiZ2PTImc1Y9MSZGT1JNPU1QU1JQTA&ntb=1
https://www.bing.com/ck/a?!&&p=04b89e11e90ace5cJmltdHM9MTcyMjM4NDAwMCZpZ3VpZD0xZGI5OWE0NC01ZGM2LTZjNWItMTc1ZS04ZWQ3NWMyNjZkNDMmaW5zaWQ9NTQ3NA&ptn=3&ver=2&hsh=3&fclid=1db99a44-5dc6-6c5b-175e-8ed75c266d43&u=a1L21hcHM_Jm1lcGk9MTA5fn5Ub3BPZlBhZ2V-QWRkcmVzc19MaW5rJnR5PTE4JnE9V2VsbGJlaW5nJTIwTWFkZWxleSUyMENvbW11bml0eSUyMENhZmUmc3M9eXBpZC5ZTjEwMjl4MzQwMDIxOTc5ODQ2NzEwNTEyMSZwcG9pcz01Mi42MzcwMjM5MjU3ODEyNV8tMi40NDU5ODYwMzI0ODU5NjJfV2VsbGJlaW5nJTIwTWFkZWxleSUyMENvbW11bml0eSUyMENhZmVfWU4xMDI5eDM0MDAyMTk3OTg0NjcxMDUxMjF-JmNwPTUyLjYzNzAyNH4tMi40NDU5ODYmdj0yJnNWPTEmRk9STT1NUFNSUEw&ntb=1
https://www.bing.com/ck/a?!&&p=04b89e11e90ace5cJmltdHM9MTcyMjM4NDAwMCZpZ3VpZD0xZGI5OWE0NC01ZGM2LTZjNWItMTc1ZS04ZWQ3NWMyNjZkNDMmaW5zaWQ9NTQ3NA&ptn=3&ver=2&hsh=3&fclid=1db99a44-5dc6-6c5b-175e-8ed75c266d43&u=a1L21hcHM_Jm1lcGk9MTA5fn5Ub3BPZlBhZ2V-QWRkcmVzc19MaW5rJnR5PTE4JnE9V2VsbGJlaW5nJTIwTWFkZWxleSUyMENvbW11bml0eSUyMENhZmUmc3M9eXBpZC5ZTjEwMjl4MzQwMDIxOTc5ODQ2NzEwNTEyMSZwcG9pcz01Mi42MzcwMjM5MjU3ODEyNV8tMi40NDU5ODYwMzI0ODU5NjJfV2VsbGJlaW5nJTIwTWFkZWxleSUyMENvbW11bml0eSUyMENhZmVfWU4xMDI5eDM0MDAyMTk3OTg0NjcxMDUxMjF-JmNwPTUyLjYzNzAyNH4tMi40NDU5ODYmdj0yJnNWPTEmRk9STT1NUFNSUEw&ntb=1
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This Autumn, the Carers Centre has held different wellbeing
sessions ranging from upskilling your digital abilities to re-

instating our Inbetweeners Socials group!

WHAT WE’VE BEEN UP
TO    
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Our Inbetweeners enjoyed
their ice-breaker session

getting to know each-other
and bonded over their love of

music at the Halloween
Gathering.

We hosted a
support session to

upskill digital
abilities.
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“Lots of lovely family carers at
this group .. all doing an amazing
job & very glad to see they are
making very good use of ‘carers

me-time’ thank you to the Telford
and Wrekin All Age CarersCentre” 

We had some lovely new
faces attend our groups, one
of whom is now a published

author and brought along her
book to share with us- if you

fancy having a read, here’s the
link!

https://www.waterstones.co
m/book/isabelle-and-her-

daughters/gloria-
west/9781917129442

Celebrating our Carers!

Our wonderful Carers
sharing some great
moments with us!

WHAT WE’VE BEEN UP
TO CONTINUED...
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Photos by Val Gough.   

Ann from the
Safe Place

Scheme came
along to the
Shawbirch

group to tell us
all about it and
how it works. 

Gloria West
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UPCOMING EVENTS!

Winter Swap Shop
Telford and Wrekin CVS,

 Suite 12 & 15 Hazledine House, Central Square, Town
Centre, Telford, TF3 4JL

Open from Wednesday 4th- Wednesday 18th December
10.00-3.00pm

Bring an item to donate and grab a different item in return!
Various items from clothing to gift sets and everything in

between! Call into the main reception and a member of staff
will take you to the swap room to peruse the items available.
If you do not wish to swap but have donations, then you can

leave them at reception!
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Christmas Lunch Baps
Wellbeing Madeley

Community Cafe
Limited amount of vouchers

available for registered Adult
Carers. Voucher entitles 50%

discount per bap offer
making it £3.50.

Please see the Cafe’s flyer on
page 10 for availability and

booking details.
Limited dates only:

11th&18th December.

To celebrate Christmas this year we at the All-Age Carers Centre want to bring festive cheer across the
borough. To allow us to to reach as many carers as possible we are planning to focus our celebrations on

our community hubs. Each hub will host a Christmas nibbles and chat session, and we would love to see as
many of you as possible in attendance.

Our Community wellbeing hubs are located at Shawbirch Medical Practice, Hadley Community Centre,
Sutton Hill- The Hub on the Hill and The Independent Living Centre.

The dates for the Christmas celebrations are below:

Hadley Community Centre- Tuesday 3rd December 12:30-2:30pm
Sutton Hill- Wednesday 4th December, 11:30-1pm

Shawbirch- Wednesday 18th December, 2pm-3:30pm
The Independent Living centre- Friday 20th December, 10am-12pm

Telford and Wrekin CVS 7

It’s Christmas time! It’s Christmas time! 

Please note
change of

date for
Hadley group
due to room
availability.
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This is an exciting opportunity to be part of something new, which will
change and shape the future for Unpaid Carers in Telford and Wrekin.
Telford and Wrekin Council in partnership with the All Age Carers
Centre are establishing a Carers Partnership Board. The Partnership
Board will be made up of experts by experience and representatives
from organisations that support or may have contact with Unpaid
Carers within their roles. It will work to deliver the All-Age Carers
Strategy within the Borough aiming to improve the lives of our Local
Carers. The Board will create an action plan, derived from the
strategy and associated feedback, which will be implemented,
actioned, adapted, and reviewed.

If you could please fill in the expression of interest form below
outlining your interest, we would be grateful.

https://forms.office.com/e/2xPFGsfuVd

If you have any
questions about this,

please contact the
Carers Centre on

01952 240209 and ask
to speak to Gemma.

CARERS PARTNERSHIP BOARD

Telford and Wrekin CVS 8

There are several ways in which you can get
involved:

-Becoming member of the board (these places
are limited, and individuals will be selected to

ensure a fair and diverse representation of
carers on the board)

- Forming working groups that will feed into
the board and help with the action plan.

- Giving regular feedback to the Carers Centre
to pass on at meetings.

GET INVOLVED

https://forms.office.com/e/2xPFGsfuVd
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As an organisation have been invited to exhibit Art Work that our beneficiaries have created. The
Art Exhibition will take place in the Rose Patterson Gallery at Weston Park from Friday 1st

November until Thursday 28th November 2024. 
The gallery is open daily from 11am until 4pm free of charge to the public. We would love to

welcome you to visit the gallery at your convenience during the exhibition. Below are some
examples of the wonderful art that has been created across the different TWCVS projects.

Telford and Wrekin CVS

WESTON PARK
COLLABORATION
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How to Find Us
31 High Street, Madeley

Telford
TF7 5AR

Opening Times:
Monday - Friday: 

9am - 2.30pm

Call or email us at:
01952 916033

community.cafe@tandwcvs.org.uk

Follow us on Facebook for daily
updates and upcoming events.

The wellbeing café provides a safe and supportive environment in
the heart of Madeley High Street. It’s supported by a team of

wonderful volunteers and local businesses.

Alongside a varied menu at a low cost and some amazing
events, you can also find bespoke training and employability

programmes for young people with additional needs, adults with
disabilities, unpaid carers, people with no fixed address, and

anyone in need of support with their mental health and wellbeing.

The café can also provide a free space to facilitate a community
group, advice and guidance on health and social care issues, a

training kitchen for community groups, and event hire and
outside catering.

Telford and Wrekin CVS 10

Wellbeing
MADELEY

COMMUNITY
CAFE

SPOTLIGHT ON



USEFUL CONTACTS
Telford and Wrekin CVS

Main Telford and Wrekin CVS number: 01952 916035 
Telford and Wrekin CVS: https://www.telfordandwrekincvs.org.uk/ https://www.facebook.com/TelfordCVS 
Telford and Wrekin CVS Email: admin@tandwcvs.org.uk
All Age Carers Centre number: 01952 240209 
Adult Carers: https://www.telfordcarers.org.uk/  https://www.facebook.com/telfordcarerscentre
Referral forms can be found on the homepage for new carers.
All Age Carers Centre Email: admin@telfordcarers.org.uk 
Young Carers: https://www.facebook.com/telfordcarers  https://www.telfordyoungcarers.org.uk/
Young Carers Email: info@telfordandwrekinyoungcarers.org.uk 

Carers UK  https://www.carersuk.org/ provide further information, advice and support.
Forum 50  https://forum50plus.org.uk/ support people over 50 in the Telford & Wrekin area, helping them
to maintain wellbeing and independence.
Age UK https://www.ageuk.org.uk/ or 0800 678 1602 provide services and support at a national and local
level to inspire, enable and support older people.

Emergency Response Carer Service: 01952 385385 select Option 3 when prompted. Free immediate
assistance when you are unable to help someone who is reliant on your support. After 5pm or at weekends
call Emergency Duty Team: 01952 676500.
Wellbeing Independence Partnership: 01952 916030 or 01952 385385 option 2. For general Information
in relation to Health and Social Care and not registered with a social worker.

Emergency Welfare Assistance: https://telford-gwa.egovhub.net/Gwa/launch or 01952 380400 or if out of
hours Telford Interfaith Council 07545 023 519.
Financial support: Customer services team 01952 383858
Mental Health Access Team: 0300 124 0365 for emotional health crisis (suicide or similar)
Telford Mind: 01952 588367
https://www.mpft.nhs.uk/services/mental-health-community-services
Citizens Advice www.citizensadvice.org.uk or the following numbers:
Advice line: 0808 278 7988 Local line: 01952 567193 Food bank referrals: 01952 567193

iCan: a free cancer rehabilitation programme (supported by www.lingendavies.co.uk) designed to support
people in their journey towards recovery and living well with cancer. https://icanlifestyle.com/ican/ 

To ensure you receive all the information you need, here is a list of important contact links
we think you will find useful:

Please contact us if your personal details have changed since registering (such as your email,
phone number, or address) or if you wish to you be removed from the mailing list, let us know so we
can keep our records up to date. It will only take a few minutes! If your circumstances have changed
and you are no longer in a caring role for whatever reason, please do let us know and we can
remove your details from our database. Remember- you are still eligible for support via the Carer’s
Centre for a year after the person you have cared for has passed away.

Personal Details
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